DRINKING WATER WARNING

Este informe contiene información muy importante sobre su agua potable.  
Tradúzcalo o hable con alguien que lo entienda bien.

System Name & PWS #:
BOIL WATER ADVISORY 
- Hierva su aqua antes de usaria -
Due to Drop in Pressure/Loss of Pressure/Line Breaks  
We routinely monitor the conditions in the drinking water distribution system.  On date we experienced a drop in/loss of pressure due to give explanation.  A drop in water pressure is a signal of the existence of conditions that could allow contamination to enter the distribution system through backflow, by backpressure, or back-siphonage.  As a result, there is an increased chance that the drinking water may contain disease-causing organisms.

What should I do?

· DO NOT DRINK THE WATER WITHOUT BOILING IT FIRST.  Bring all water to a boil, let it boil for one minute, and let it cool before using, or use bottled water.  Boiled or bottled water should be used for drinking, making ice, brushing teeth, washing dishes, and food preparation until further notice.  Boiling kills bacteria and other organisms in the water. 

· Inadequately treated water may contain disease-causing organisms.  These organisms include bacteria, viruses, and parasites, which can cause nausea, cramps, diarrhea, and associated headaches.

· The symptoms above are caused by many types of organisms.  If you experience any of these symptoms and they persist, you may want to seek medical advice.  People at increased risk should seek advice about drinking water from their health care providers. 

What is being done? 

Describe corrective action.
We will inform you when you no longer need to boil your water.  We anticipate resolving the problem within estimated time frame. 

For more information, please contact name of contact at telephone number  or mailing address .
Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses).  You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by system .
PWS ID #:       .  Date distributed:      . 
Template Instructions for Boil Water Advisory Due to Line Breaks/Loss of Pressure 

Introduction.  A drop in, or a loss of, water pressure is a signal of the existence of conditions that could allow contamination to enter the distribution system through backflow, by backpressure, or back-siphonage.  

Instructions.  Provide a Tier 1 public notice (see reverse side), in the form of a precautionary boil water advisory, to persons served as soon as possible, but not later than 24 hours after you learn of the violation or situation.  During this time, also contact your local DEQ regional office.  You should also coordinate with your local district health department.  Your public notice should fit the specific situation.  In the notice, you must leave the mandatory health effects language in italics unchanged.  
Population Served.  Your public notice should be designed to reach residential, transient, and non-transient users of the water system.  To prevent confusion, make sure it is clear who is served by your water system - you may need to list the areas you serve.  

Corrective Action (What is being done?).  In your notice, describe corrective actions you are taking.  Listed below are some steps commonly taken by water systems experiencing low pressure.  You can use one or more of the following actions, if appropriate, or develop your own: 

•  We are determining the cause of the loss of pressure. 

•  We are flushing the lines to reduce the risk and cleanse the system of possible contaminants.

•  We have flushed the system and are now collecting samples to check the quality of the water.

•  We are disinfecting the system as a preventative measure. 

Delivery.  Use, at a minimum, one or more of the following forms of delivery:

•  Appropriate broadcast media such as radio or television.
•  Posting of the notice in conspicuous locations throughout the area served by the water system.
•  Hand delivery of the notice to persons served by the water system (see DEQ’s Boil Water Advisory door hangers).

You may need to use additional methods (e.g., newspaper, delivery of multiple copies to hospitals, clinics, or apartment buildings), since notice must be provided in a manner reasonably calculated to reach all persons served.  The notice on the reverse side of this page is appropriate for hand delivery or a newspaper notice.  However, you may wish to modify it before using it for a radio or TV notice.  If you do, you must still include all required elements and leave the mandatory health effects language in italics unchanged.  If you post or hand deliver, print your notice on letterhead, if you have it. 
It is recommended that you notify health professionals in the area of the violation.  People may call their doctors with questions about how the violation may affect their health, and the doctors should have the information they need to respond appropriately.  In addition, health professionals, including dentists, use tap water during their procedures and need to know of possible contamination so they can use bottled water. 

After Issuing the Notice.  Send a copy of the public notice and a certification form (see below) stating that you have met all the public notice requirements to your local DEQ regional office within 10 days from the time you issue the notice. 

Problem Corrected Notice.  It is a good idea to issue a “problem corrected” notice when the violation is resolved.  See Drinking Water Problem Corrected template below.

_____________________________________________________________________________________________
CERTIFICATION
I hereby affirm public notice has been provided to consumers in accordance with the delivery, content, and deadline requirements outlined above.

First Delivery Method Used:          

Date:       
Second Delivery Method Used (if needed):         

Date:  ​​​​​​​​​​​​​     
_______________________________     ________________________________    _________
       
Signature of owner or operator

        Position



                 Date

Proof of Notification should be sent to your local DEQ Regional Office

__________________________________________________________________________________________

Boil Water Advisory of Pressure/Line Breaks

	“Problem Corrected” Notice


Water Advisory Due to Loss of Pressure/Line Breaks

Template 

DRINKING WATER PROBLEM CORRECTED

Customers of System Name/PWS # were notified on Give date of a problem with our drinking water and were advised to boil all drinking water.  We are pleased to report that the problem has been corrected and that it is no longer necessary to boil your drinking water.  We apologize for any inconvenience and thank you for your patience.
Add further details here if necessary.
As always, you may contact contact name at telephone number or mailing address with any comments or questions. 
Please share this information with all the other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses).  You can do this by posting this notice in a public place or distributing copies by hand or mail.
This notice is being sent to you by System Name/PWS #  .  Date Distributed:       .
Template Instructions for Boil Water Advisory Due to Loss of Pressure/Line Breaks








